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The Innovation Process Deficiency  



If I had an hour to 

solve a problem 

I’d spend 55 

minutes thinking 

about how I saw 

it and 5 minutes 

solving it 



$10B company 

    8% growth  

   20% margins 



AI: 54% CAGR 2017-2020, IDC 



Cloud computing spending 

has grown at 4.5X the rate of 

IT spending since 2009  



& it’s expected to grow >6X 

the rate through 2020 



IT-as-a-Service will 

be 50% of IT 

spending by 2021-2  



60 of all IT Infrastructure 

& 60-70% of all Software 

Services & Tech 

Spending will be Cloud-

based by 2020  









Preventative Maintenance  



Preventative Maintenance  

€1.4B budget; 10% saving 















$600B  



11.18% 
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US: Plummeting Trust in Government  





















1% 



1980’s: 900,000 by 2000 

107,000,000 
Why?   

Heavy, expensive, corp purchasing  

Light, cheap, individual decision 

How measure mindsets? 





Separate Signal from Noise  

1% 










