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Chief Health Information Office 



Human Resources 

580 +40 FTEs 

Budget  

Operating $68m + $50m 

Capital  Projects ($$$)  

Information Systems 

600-1000 



Health in the Province 



Health and Wellness = 45% 
of the provincial budget and 

growing! 

Poor Health & Wellness of 
our population 

Aging Population and Aging 
Workforce 



What can a CHIO do? 



NEVER about the 
technology 

Solving Business 
Problems 

IT/IM for providers, 
people & administrators 



Business Problem 

Film/Environmental 

Volume 

Manual Handling 

Lost Film 

Timely-ness 

Storage 



• Using digital electronics to capture, store, 
transmit, medical images. 

Picture Archiving and 
Communication System 

 



Results 

Film/Environmental 

Volume 

Manual Handling 

Lost Film 

Timely-ness 

Storage 

• 100 % filmless 

• Reduced costs 

• Increased Efficiency 

• Images available 

 

 



Government Technology and  

Exhibition Conference 

2006 Gold Medal 

Service Delivery to Citizens & Businesses 

Canadian Healthcare Information Technology 

Trade Association 

2006 Project Implementation Team 

 of the Year Award  

 
Canadian Information Productivity 

Awards 
2007 Gold Award of Excellence 
Organizational Transformation 

(Not for Profit)  

http://www.healthinformaticsawards.ca/


Business Problem 

• Access to 

Information 

• Duplicate Tests 

• PAPER-PAPER 

• Information in one  & 
many places 

•   



Electronic Health Record 



Results 

 

• Unique IDs 

• Shared Diagnostics 

• Hospital Visits 

• Clinical Reports 
 

 



Business Problem 

• PAPER 

• Cannot Share 

• Cannot Read 

• Patient Profile 

•Cannot be 
Proactive 

 

 



Electronic Medical Record 



Results/Status 

 

 

 

• One Main EMR Solution 

• Lab and DI Results 

• Sharing 

• 70% GPs on EMRS 

 

 

 
 

 



Business Problem 

• Medications ?? 

• Prescribing Patterns 

• Consumer Patterns 

• Drug to Drug Interactions 

•Allergies 
 

 



Drug Information System 

 



Results/Status 

 

• 4 Software vendors 

• 380 Pharmacies 

• Testing/Sandbox 

• Rollout – July/Aug 2014 

 

 

 
 

 



Business Problem 

New/Next 

Generation 

 

Self Care 

 



Personal Health Record 



Results/Status 

• 30 Providers 

• 1000 Clients 

• Diagnostics 

• Messaging 

• Ebooking 
 

 



Ehealth Challenges 



Ehealth Opportunities 



Questions 


